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RATE 

First 

Next 
'Next 

Next 

Over 

e 

P.S .C. KY No. - - ......L------

4TH REVISE&heet No. _ L._ _ _ _ 

Reidland Water-Sewer District Cancelling P.S .C. K""Y No . __ 4:x_.. __ 

INCREMENTS---WATER 

3,000 gallons 

7,000 gallons 

10,000 gallons 

50,000 gallons 

70,000 gallons 

3RD REVISEDSheet No. _ __._ __ _ 

CLASSIFICAT! ON OF SERVI CE 

MONTHLY RATES 

$~: . 25 Minimum Bill 

1.88 per 1,000 gal 

1.43 per 1,000 gal 

1.30 per 1,000 gal 

1.08 per 1,000 gal 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 1 5 1996 

PURSUANT TO 801 KAR 5:01 1. 

R T 
Pt:R UN1T 

SECTION9(1) ---:::--~ 
BY: (b.u{<f!A,-, C . . '11.u.f_ 
FOR~icsERvi('.s~CMMfSS!ON 

DATE EFFECTIVENovember 15, 1996 

Issued b)? authority of an Order of the Public Service Conmussion of 
No. dated 

-------~~~~· 
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For Sntire Arcea Served 

· C-ommunity~ Towrl' or City 

P .S. C. NO. 

SHEET NO. 3 ----- --------------Reidland· Water-Sewer~ District 
Name of lss.uing Corporation· CANCELLING P.S.C. NO. 

SHEET NO. -----

RULES AND REGULATIONS 
-----------------------------

1. These rules and regulations are in addition to the rules of the Kentucky 
Public· Servi·ce Commission. 

2. Any resident or business of Reidlahd Water-Sewer. District is eligible for 
water service from the District, providing a water main is within 100 feet 
of his property line. 

3. Water service ~ill be terminated within 24 hours after receiving a 
written request \ from the customer requesting discontinuance. Request 
for discontinuance may · also be made in person. Water service will be 
terminated by phone provided customer gives their Social Security 
Number. The Reid land Water-Sewer District Office Hours are 8: 00 AM to 
4: 30 PM Monday through Friday. 

4. The District may require any applicant for service to pay a cash deposit 
to assure payment of bills. This deposit will be based on average bills of 
similar customers in the District. This deposit shall not exceed 
two-twelfths (2/12) of the estimated annual bill of such customer. The 
amounts of cash deposit are as follows: 

a. Deposit for Water Service only is $30.00 

b. Deposit for Water and Sewer only is $45. 00 

Interest will be paid on all sums held on deposit at a rate no greater than 
the Water District receives in interest and at no time shall the interest 
payable to the 
as a credit to 
annual basis. 

customer exceed 6% annually. The interest will be applied 
the customer's bill or will be paid to the customer on an 
If the deposit is refunded or credite to er's 

AN CELLED 

EFFECTIVE 

Issued by authority of an Order of the Public Service Commission of Kentuckl': 
in Case No. dated JUL 1 19~2 

PUflSUANT TO 807 KAR 5:011, 
SECTION 9 ( 1) 

BY:~~ 
PUBLIC ~ERVICE OMutSSION MANAGER 
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PUBLIC SERVICE COMMISSIO. ---~-----
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EFFECTIVE 
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Reidland Water-Sewer District Cancelling P.S . C. KY No . ~~~4~~ 

MAY 1 5 1997 Original Sheet No. 4 

------------ = = - - = 

4 . (Continued) 

bill prior to the deposit anniversary date, interest will be paid 
or credited to the customer's bill on a pro-rated basis . If 
interest is not credited to the customer's bill or paid to the 
customer annually, interest will be computed by a method which 
will result in an amount no less than that obtained by using a 
middle course method between simple and compound interest in 
compliance with Commission Order dated October 31, 1989, in Case 
No . 89-057 . Interest on deposits computed in this manner will 
accrue until credited to the customer's bill or paid to the 
customer. 

The District requires a customer applying for service to sign a 
Contract For Water Service. A copy of this Contract is contained 
on the nex t page. 

5. All applications for service shall be accompanied by a Service 
Connection Charge in the following amounts: 

5/8 11 x 3/4 11 meters - $427 
1 11 meters - $521 
All other meters - District's cost 

6. The customer shall be responsible for all plumbing, including a 
shut-off valve, installed on his property beginning at the outlet 
side of the water meter, said installation to be in accordance 
with the rules and regulations of the Kentucky Department of 
Health. 

7. No connections to the water pipes of the system shall be made 
except by or under the supervision of a duly aut 
agent or employee of the system . 

DATE OF 

ISSUED TITLE General Manager 

Issued y authority of an 0 the Public Service Commission of 
dated May 15, 1997 Kentucky in Case No . --=9;.....7;.....-_0-"-'-7-=6 ____ _ 
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FOR- Entire .Area Ser'.'ved 

Reidland Water-Sewer Distr,ict Cancelling P.S.C. KY No. ______ _ 

Original Sheet No. ______ .-..;...;""'"--....,......- --------
RULES AND REGULATIONS 

-===== ---------· ---------

CONTRACT FOR WATER SERVICES 

THIS CONTRACT made and entered into this day of 

------·' 19 __ , between whose address is 
------------..,·-··•' party of the first part, and REIDLAND WATER-SEWER 
DISTRICT, 5514 Reidland Road, Paducah, Kentucky 42003, party of the second 
part. ~--

~ 
WITNESSETH THAT for and in consideration of the efforts of the party of the 

second part, acting through water District Commissioners the party of the first part 
agrees to pay a connection fee of at the time of signing this contract to 
connect to the water system and to pay at least a minimum bill month ly thereafter as 
soon as the (size) meter is installed by the District and water is made available 
to the meter regardless of whether the first party connects to the system. 

The party of the first part agrees to permit the District to maintain, repair, 
remove and disconnect a service line and meter and read meters at a point on 
customer's property to be designated by the District for each signed connection with 
the right of the ingress and egress on property. 

The party of the first part agrees that no other present or future sources of 
water will be connected to any waterlines serviced by the District's waterlines and 
will disconnect from his present water supply prior to connecting to and switching to 
the District's system and shall eliminate their present or future cross-connections in 
his system. 

, CANCELLED 

UG . 2000 

DATE OF ISSU,~ May26c~ DATE EFFECTIVE 

ISSUED BY (_i);;if_~;~ TITLE Chairman BoardJtfLCo'!"'f~§rners 
Name of Officer 

Issued by authority of an Order of the Public Service 
in Case No. dated ---------------



FOR Entire Area. Ser:ved:. 

P.S.C. KY NO. 4 -------------
Original Sheet No. 6 

--------~ ------
Reidland Water-Sewer District Cancelling P.S.C. KY No. ______ _ 

Original Sheet No. ----------- -------
RULES AND REGULATIONS 

-·---------------·---------------------------------------------------- -------
CONTRACT FOR WATER SERVICES 

(Continued) 

A separate water meter must be installed for each residence. A separate 
contract will be required for each trailer park. 

The party of the first part shall install and maintain at his own expense a 
service line which sha~ll begin at the meter and extend to the dwelling or place of 
use. 

The party of the first part agrees to comply with and be bound by the 
Articles, Bylaws, Rules and Regulations of the District now in force or as hereafter 
duly and legally supplemented, amended or changed. 

BY: ----------------
ADDRESS: --------------

PHONE: ---------------
For Office Use Only: 

Deposit: -----Reconnect: ----Inspection: ___ _ 
Ck. #: ------Date: -------

DATE OF 155: M~ DATE EFFECTIVE 

ISSUED BY ( ~U~ _____:.__~ITLE Chairman Board of Commissioners 
Name of Officer · JUL 1 1992 

~ ssued by authority of an Order of the Public Service Com~~~"f>r~~~~:Ol 1 . 
in Case No. dated . . SECTION 9 (1) 

BY: ~6&, 
PUBLIC >gERVICE OMMtsSION MANAGER 
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P . S . C. KY No. 4 

1st Revised Sheet No . 7 

Reidland Water-Sewer District Cancelling P.S . C. KY No.~~~4~~ 

Original Sheet No. 7 

RULES AND REGULATIONS 
--·------------ ======= = = = = 

8. All services shall be metered. 

9. The District will not furnish free water to any person for any 
purpose. 

10 . A fee of $20.00 shall be charged for reestablishing discontinued 
service during normal office hours and $35 . 00 after office hours. 
(Discontinued service is when a meter is physically removed) . 

11. If the water service of any customer is disconnected for any 
reason, the District shall require the payment of a $20.00 
reconnection fee during office hours and a $35.00 reconnection fee 
after office hours, plus payment of all delinquent water bills, if 
any, including penalties, in full before reconnection is made. 
(Reconnection is when water is shut off but meter remains in 
place) . 

DATE OF 

ISSUED 

Issued y authority 
Kentucky in Case No. 

PUBLIC SERVICE COMMISSIOi 
OF KENTUCKY · 

EFFECTIVE 

MAY 1 5 1997 

DATE 

TITLE General Manager 

of the Public Service Commission of 
dated May 15, 1997 



( 

( 

For, . Entire Area: Ser ved 
Community, Town or City 

Reidland Water-Sewer District 
Name· of Lssuing Corpo~ation 

P .S. C. NO. 4 

SHEET- NO. 8 -----
CANCELLING P.S.C. NO. 

SHEET NO. -----
RULES AND REGULATIONS· 

=======--=========================================================== 
12. Reidland Water-Sewer District's Billing Form. 

RE10L.AN0 WATER,_ sEweR 01micr · 
5514 REIOLAND ROAD 
PADUCAH, KY 42003 PHONE: (502) 898-2443 

·ADDRESS CORRECTION REQUESTED 

ACCOUNT 

: REIDLAND WATER - SEWER DISTRICT 
ii 5514 REIOLAND ROAD 
~ PADUCAH, KY 42003 
I PRESORTED 

ARST-ct..ASS MAIL 
U.S. POSTAGE PAIO 

PllOUCAH, KY 42003 
PERMIT NO. 86 

c 

c 

c 

c 

C: 

.. ~· "''.. '.._ 

DATE OF ISSUT ~ay 26, 19fiL DATE EFFECTIVE 

ISSUED BY U C~~TITLE __ C.;;.._h_a_ir_m_a_n.-......-B;;...o-...;a~r-'d;.;........;o....;..f"""'"C,.;..o-m_m.....,i,....s..,..,s'...,10...,n .... e_r_s __ _ 
Name of Officer JUL 1 1992 

Issued by authority of an Order of the Public Service 
in Case No. dated 

~------------------



Reidland Water--Sewer District 
Name, of· Issuing Corporation 

,. ffor' En:t:i~e> Area Ser.ved. 
_, ·· ---"""c""o_,.mm-. .-..-.u.-n-rit .... _ y.-.,-. """T""'o .... w"""n-·--o-r___,C,,..,i~ty 

P.S.C. NO. 4 

SHEET NO. 9 ------------- --------------
CANCELLING P .S. C . NO. 

SHEET NO. -------------

RULES AND· REGULATIONS 
===========--·~------~~· --------------------------------
13. The District shall perform periodic- tests on water meters. If a 

meter in- service .. is found to be- more· than two percent (2%) fast or 
slow, additional tests shall be performed to determine the average 
error of the . meter~ The District shall · also -perform meter tests as a 
result of a request or complaint by a customer; 

If the test r i,sults on a customer's meter show an average error 
greater than \two percent (2%) fast or slow, the District shall 
immediately determine the period during which the error occurred, 
and re-calculate and adjust the customer's bill, providing either a 
refund or an additional . amount of payment from the underbilled 
customer. 

14. At least once annually, the District will monitor the usage of each 
customer using the following · procedure: 

a. The customer's annual usage for the most recent 12-month 
period will be compared with the annual usage for the 12 
months immediately preceding that period. 

b. If the annual usage for the two periods are generally the same 
or if any major difference can be attributed to certain 
circumstances, such as unusual weather conditions , common to 
all customers,.. no further review will be done. 

CANCELLED 

AUG 2000 

DATE OF ISSUE • Ma: 26 • 1~ DATE EFFECTIVE June 2 J';F~GJ/}'~ 
ISSUED BY /Q J~~- TLE Chairman Board of t~~miskii~~fs 

Name of Officer 
PURSUANT TO 807 KAR 5:011 . 

Issued by authority of an Order of the Public Service 
in Case No. dated 

----------------------------
Comm~s~ion ~~~ 

~3Y. ~ -
''UBLIC7sERVICE OMMISSION MANAGER 



Reidland Water-Sewer District 
Name of Issuing Corporation 

For Entire Area; Served 
Community~ Town or City 

P .S. C. · NO. 4 

SHEET NO. 10 -----
CANCELLING P .S.C. NO. 

SHEET NO. -----

RULES AND REGULATIONS 
==============-------=------=-----=-----=-====------=--=------------=======----==--:----= 

14. (Continued). 

c. If the annual usages differ by 20% percent or more and cannot 
be attributed to a readily identified common cause, the District 
will compare the customer•s monthly usage records for the 
12-month period with the monthly usage for the ·same months of 
the precefiti.ng year. 

\ 
d. If the cause for the usage difference cannot be determined 

from analysis of the customer's meter reading and billing 
records, the District shall contact the customer by telephone 
or in writing to determine whether there have been changes 
such as different number of household members or work staff, 
additional or different appliances., changes in business volume, 
or known leaks in the customer's service lines. 

e. Where the usage difference is not otherwise explained, the 
District will test the customer's meter to determine whether it 
shows an average error greater than two percent (2%) fast or 
slow. 

f. The District will notify the customers of the investigation, its 
findings, and any refunds or back billing. 

In addition to the annual monitoring, the District will immediately 
investigate usage differences brought to its attention as a result of 
its on-going meter reading, billing processes or custo · uiry. 

CANCELLED 

ITLE Chairman Board ~LConin1iaQners 

Issued by authority of an Order of the Public Service 
in Case No. dated ----------

PURSUANT TO 807 KAR 5:011. 
Cominissi9£c~{!ff cky 

BY:~~ PUBuc'sEfliicE OMMISSION MANAGER 
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For Entire:< ~rea;,..Served 
Commuili.ty~ ,Town or City 

.;. 

P.S.C. NO. 4 
~---------------~-------

SHEET NO. 11 ------------ ~------------Reidland Water-Sewer District 
Name. of Issuing Corporation CANCELLING P.S.C. NO. 

SHEET NO. ------------

RULES AND REGULATIONS 
---------~-------------------------------

15. Multiple Services. 

A. 

B. 

Permanent Single Family Dwellings. 
Under no circumstances shall more ·than one permanent single 
family residential dwelling be provided service through a single 
meter. 

~- . 
Commerci~ Trailer Park. 

( 1 ) Definition. A commercial trailer park shall be defined as 
two (2) or more units occupying a common parcel of land and 
producing revenue or two ( 2) or more units designated as a 
trailer park by the Kentucky Department of Health for reasons 
of health and public welfare • 

( 2) Minimum Bill. Rates set forth herein are based on the 
capacity of the trailer park whether filled or not.. For 
purposes of determining the park capacity, the park owner 
shall submit a plat of development to the District. Payment 
for water purchased shall be 50% of the regular residential 
minimum times the number of trailer spaces available (includes 
50% of residential minimum gallonage times number of spaces 
available). Balance of usage billed at regular residential rate 
schedule. 

DATE OF ISSU~~~~ DATE EFFECTIVE June 

ISSUED BY { ))~--~_____::__ ITLE Chairman Board diJtomO:ti~ers 
Name of Officer 

PURSUANT TO 807 KAR 5:011 . 
Issued by authority of an Order of the Public Service Commissi<8'ErnfioM~cky 
in Case No. dated . ~./ ~ /L 

BY:~~ 
PUBLIC 'SERVICE OMMISSIOH MANAGER 
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Reidland Wate~-Sewer- District 
Name of Issuing;, Corpor-ation 

Fo~} Enti t:!e -A'tem 5er¥ec::I· 
Oommunk.y,, -Towrr or· City 

P.S.C. NO. 4 

SHEET NO. 12 ----
CANCELLING P.S.C. NO. 

SHEET NO. ----

RULES AND REGUt.ATIONS 
------------------------------------------- =====-- ---- -

15. (Continued) 

C. Multi-Family Dwellings 

( 1) Definition. A multi-family -dweHing shall be defined as a 
permanent structure housing: two or more · families and 
producini-- revenue. Included. in this definition are duplexl 
tri-plexl ~nd apartment buildings. 

(2) Minimum Bill. Rates set . forth herein are based on the 
capacity of the trailer park whether filled or not. · For 
purposes of determining the- - park capacity 1 the park owner 
shall submit a plat of development to the District. Payment 
for water purchased shall be 50% of the regular residential 
minimum times. the number of "'trailer spaces available· (includes 
50% of residential minimum gallonage times number of spaces 
available). Balance of usage · billed at regular residential rate 
schedule. 

PUBLIC SERVICE C 
OF KENTUCKY 

DATE OF ISSU~ May 26, 1~ DATE EFFECTIVE JuEPl'E&IW£ 1992 

ISSUED BY l,jj:;.g_l~= ITLE Chairman Bo~bof ~°!!l!f.!'!sioners 
Name of Officer · 

Issued by authority of an Order of the Public Servicd'~lJQ~QStf<f\%~y 
in Case No. dated . SECTION 9 ( 1) . 

BY: ~~' 
PUBLIC ~fRVICE OMMISSION MANAGER 
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For- Entire Area · Served 
· Community, Town or City 

P .S. C. NO. 4 

SHEET NO. 13 -----Reidland Water-Sewer District 
Name of Issuing Corporation CANCELLING P.S.C. NO. 

SHEET NO. -----

RULES AND REGULATIONS 
===============--====---=--==--==----=:::----- ==== 

16. Extension of Main. 

A. Normal Extension. 

An extension of fifty feet or less along an existing road shall 
be made by the Reidland Water-Sewer · District to its existing 
distributii n main without charge for a prospective customer who 
shal I apply for and contract to use service for one year or more 
and provide a guarantee for such service. 

B. Other Extensions. 

( 1) When an extension of the Reidland Water-Sewer District's 
main to serve an applicant or group of applicants amounts to 
more than fifty feet per applicant, the District may require the 
total cost of the excessive footage over fifty feet per customer 
to be deposited with the District by the applicant or the 
applicants, based on the average estimated cost per foot of the 
total extension. Cost of the total extension shall be established 
from accurate records of construction · cost by the District, 
including materials, labor, supervision, engineering, testing, 
disinfection, water and such other cost incurred by the 
District. Records of cost shall be maintained by the District 
and made available to the applicant or applicants receiving 
service. 

-----

Issued by authority of an Order of the 
in Case No. dated 

P bl. S . PlJRSUANT. TO 8.W ~~R 5:01 l. 
u 1c erv1ce Comm1~0Wg '(':f)r'lnTcJ<Y 

• BY:~~ ----------
PUSUC 'srnvicE OMMISSION MANAGER 



For · Ent i.r.e Area Served 
Comimmity, Town or City 

P.S.C. NO. 4 

SHEET NO. 14 -----Reidland Water-Sewer District 
Name of Issuing Corporation · CANCELLING P.S.C. NO. 

SHEET NO. -----
RULES AND REGULATIONS 

----------- --------------- -
16. B. (Continued) 

( 2) Each customer receiving service under such extension will 
be reimbursed under the following plan: Each year for a 
period · of not less than ten years, which for the purpose of this 
rule shall be the refund period, the Reidland Water-Sewer 
District shall refund to the customer or customers who paid for 
the exce~ive footage, the cost of fifty feet of the extension in 
place for \ each additional customer connected during the year 
whose service line is directly connected to the extension 
installed and not to extensions or laterals therefrom; but, in no 
case shall the total amount refunded exceed the amount paid the 
District. After the end of the refund period, ( 10 years) no 
refund will be made. 

C. Extension To A Real Estate Subdivision. 

( 1 ) Applicants Cost of Extension. An Applicant desiring an 
extension to a real estate subdivision will initially be required 
to deposit a minimum of $500.00 with the District prior to the 
development of preliminary construction drawings and cost 
estimate by the District's authorized engineering representative. 
If after the development of this preliminary information, the 
applicant withdraws the application for the real estate 
subdivision extension, the excess deposit over and above the 
actual administrative costs incurred by the . District on the 
extension up to the time of withdrawal will be refunded to the 
applicant. Should the applicant desire to continue with the 
extension, the District may require the total estimated cost of 
the extension to be · deposited with the District by the 
applicant. The preliminary costs incurred by the District and 
the initial deposit paid by the applicant wili be included in the 
total estimated costs and total required deposit, respectively. 
The cost of the total extension shall be established from 
accurate records of construction cost by the District, including 

~BLIC SEBVICF COMMISSION 

Issued by authority of an Order of th 
in Case No. dated --------+---+--------



e · 
Reidland Water-Sewer District 

Name of Issuing Corporation 

For -Entire Area: Sel"V«i 
·-.i~optmimity, Town or City 

P .S. C. NO. 4 

SHEET NO. 15 -----
CANCELLING P.S.C. NO. 

SHEET NO. -----
RULES AND REGULATIONS 

==========---=======---===============--============--=======--======= 

16. C. ( 1 ) (Continued) 

materials, labor, superv1s1on, engineering, testing, disinfection, 
water and such other costs incurred by the District. Records 
of cost shall be maintained by the District and made available to 
the applicant receiving service. If after the construction of the 
extension, the actual total cost of the extension is less than the 
total amou i!-t deposited by the applicant, the excess shall be 
refunded ~ the applicant. If the actual total cost of the 
extension is greater than the total amount deposited with the 
District by the applicant, an amount equal to the excess in cost 
shall be deposited with the District prior to the District's final 
acceptance of the extension. 

(2) Applicants Reimbursed for Cost of Extension. Each year 
for a period of not less than 10 years, the Reidland 
Water-Sewer District shall refund to the applicant who paid for 
the extension a sum equivalent to the cost of 50 feet of the 
extension installed for each additional customer connected 
during the year but in no case shall the total amount refunded 
exceed the amount paid to the District. After the end of the 
refund period from the completion of the extension ( 10 years}, 
no refund will be required to be made. 

D. Construction Procedure. 

( 1) Extensions b Water District. Water line extensions 
extended to customers under Item A) Normal Extension; ( B) 
Other Extensions; or ( C) Extension to a Real Estate 
Subdivision:. shall be installed by the Water Districl"'-s-foFCe~ or 
by a competent contractor employed by the ·water [i)istric(; 

1 
rfh'.h";L-::f=-::0:----

the person or persons desiring service and appro-Jed m i1.-rr~.;,;;,.=.:::__ 
by the Water District. 

DJ\TE OF ISSUE Mar 26, :~w DATE EFFECTIVE_..::::::~~~~~=====-_J 

ISSUED BY 1 Qj;LQ,_~~ITLE Chairman Board JWLCorJ¥!1i§§is>ners 
Name of Officer "'T"1::1~r 

Issued by authority of an Order of the Public Service 
in Case No. dated ----------



Reidland Water-Sewer· District 
Name of lssumg Corporation 

For Enti:re Are&i' Served· 
·Community;. Town· or · City 

P.s.c. NO. 4 

---- SHEET NO. 16 

CANCELLING P.S.C. NO. 

SHEET NO. ----
RULES AND REGULATIONS 

----------------------------------
16. D. Extension To A Real Estate Subdivision. 

( 2) Construction Drawings. Plans and· specifications for 
proposed, , extensions shall be prepared- by the Reidland 
Water-Sewer District's authorized engineering representative 
shall comply with the Districtls standards, shall meet the 
requirements of the Kentucky Department of Health, the Public 
Service Coi!tmission and other applicable federal, state and local 
regulating ~encies. 

(3) Real Estate Subdivision Plats_. A reproducible plat of a 
real estate subdrvision as recorded in the County Court Clerk's 
office shall be furnished by the developer for use by the 
District's Engineer in laying out the proposed water lines. 

(4) Utility Easements. Water mains shall generally be laid in a 
15 foot permanent easement on private property. A 15 foot 
temporary construction easement adjacent to the 15 foot 
permanent easement shall also be required where practical, from 
each private property owner. The cost of obtaining easements 
shall be included in the cost of construction as set forth in 
Items 168 and 16C above. , 

(5) Service Lines and Service Connection Charges. Meters, 
meter boxes and service lines from the main to the meter will be 
installed by the Water District as required to customers adjacent 
to said main extensions, and the Water District shall be 
reimbursed for this service by the property owner in the form 

CANCELLED 

UG 2000 

DATE OF ISSUE May 26, 1L DATE EFFECTIVE 

ISSUED BY GS ;12_,~J. J'.'.'_ ITLE Chairman Board of S\'ll':misii~§!' 
Name of Officer 1 

Issued by authority of an Order of the Public Service 
in Case No. dated -------------------

CommPSHl~ijf l<eiO:lalflltlj 5:011 , 
SECTION 9 ( 1) 

BY: ,,~4/k 
PUBLIC SERVfCE OMulSSION MANAGEF 



Reidland Water-Sewer District 
Name of Issuing Corporation 

For Ent ire· Area Ser.ved 
Community, Town or City 

P .S.C. NO. 4 

SHEET NO. 17 ----
CANCELLING P.S.C. NO. 

----SHEET . NO. 

RULES AND REGULATIONS 
===========---=-----------:============ 

16. D. (5) (Continued) 

of a Service Connection Charge current at the time the service 
is made not withstanding the following: 

a. The District may under certain circumstances, alter 
Service Connection Charges to exceed the standard 
S~.vice Connection Charges in effect for the purposes 
of \ reimbursement to applicants desiring extensions 
under Item 16B, Other Extensions, and Item 16C, 
Extensions to a Real Estate Subdivision, if said altered 
Service Connection Changes are approved by the 
Commonwealth of Kentucky, Public Service Commission. 

(6) Potable Water - Maintenance of Lines. After the mains have 
been installed, tested and chlorinated to the satisfaction of 
the Health Department, the Reidland Water-Sewer District 
shall then accept the responsibility for furnishing potable 
water to the extension and for maintenance of the lines 
including meters, meter boxes and service lines from the 
main to the meter. 

( 7) Rates. Rates for furnishing water shall be the current 
rates then in effect for the Reidland Water-Sewer District 
in the area served is approved by the Public Service 
Commission. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 1 1992 

PU~SUANT TO 807 KAR 5:011 , 

DATE OF ISSUE May 2 6 , 19~ DATE EFFEClil\t~ ~2 

\ 
y PUBuci ~GER 

ISSUED BY l ();1'1!.J; I~ a«<---1~0 ...... ~ITLE Chairman Board of Commissioners 

SECTION 9 ( 1) 

Name of Officer \ 

AUG 2000 



Reidland Water-Sewer District 
Name of Issuing Corporation 

For Entire~ Area,. Served 
Community~ Town or City 

P .S. C. NO. 4 

SHEET NO. 18 ----
CANCELLING P.S.C. NO. 

SHEET NO. ----
RULES AND REGULATIONS 

--------------------------------------------~-- -
16. E. Other Arrangements for Extensions. 

Nothing contained herein shall be consued to prohibit the 
. Reidland Water-Sewer District from making extensions· under 
different arrangements . provided such arrangements have been 
approved by the Commonwealth of Kentucky, Public Service 
Commission. 

' . 
F. Extensions~ by the Reidland Water-Sewer District. 

Nothing contained herein shall be construed as to prohibit the 
Reidland Water-Sewer District from making at its expense, 
greater extensions than herein prescribed, should its judgement 
so dictate, provided like free extensions are made to other 
customers under similar conditions. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 1 1992 

PU~5UANT TO 807 KAR 5:011 , 
SECTION 9 ( 1) 

8~L~~t£7~Gm 
DATE OF ISSUE May 26, lb DATE EFFECTIVE June 26, 1992 

ISSUED BY ( Qi~gQb~........_..,~,~ ITLE Chairman Board of Commissioners 
Name of Officer i 

Issued by authority of an Order of the Public Service Co miSSiran~1A~~~Gk.'i'f 
in Case No. dated 

~~~~~~~~~-
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P.S.C. KY No . 4 

Original Sheet No. 19 

Reidland Water-Sewer District Cancelling P.S.C. KY No.~~~~-

Sheet No. 

RULES AND REGULATIONS 
================== ============= 

17. Customers shall be responsible to pay a charge in the amount of 
$15.00 on all returned checks. 

18. Customers will be charged $25.00 for testing a water meter at the 
customer's request. This charge will be refunded to the customer 
if the meter test fast 2% or more. 

19. The District shall charge $15:00 for reading a meter at a 
customer's request. 

DATE OF 

ISSUED 

Issued y authority 
Kentucky in Case No. 

PUBUC SERVICE COMMISSIOi\ 
OF KENTUCKY 

EFFECTIVE 

MAY 1 5 1997 
PURSUANT TO 807 KAR 5:011 

SECTION 9 (1} ' 

BY: ~ C. 'nuf... 
FOR T~LIC SEP.V!CE-COMMISS~.)N 

DATE EFFECTIVE May 15, 1997 

TITLE General Manager 

of 
Ma 
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P.S.C. KY No. 4 

Original Sheet No. 20 

Reidland Water-Sewer District Cancelling P.S.C. KY No . ~~~~-

Sheet No. 

RULES AND REGULATIONS 
------------------------------------------------------------------

20. The District will adjust a customer's water bill for underground 
leaks only if the leak is between the meter and the customer's 
house or structure. A customer who requests an adjustment for an 
underground leak shall complete a Hidden Underground Leak 
Adjustment Form, the form of which shall be as follows: 

Ref. Service Address 
Account Number 
Service Number 
1. Date repairs were made 
2 . Who made the repairs 

4 . Exact location of leak 

HIDDEN UNDERGROUND LEAK 
ADJUSTMENT FORM 

PUBUC SERVICE COMMISSION 
Of KENTUCKY 

EFFECTIVE 

MAY 1 5 1997 
_______________ SUANTT0807KAR5:011, 

SECTION 9 ( 1) 
~~~~~~~~--=f~e-e-t--=f~r-o-m---,-t~h-e~m-e~t-e-r-:-b-o-x-.~~~~~~~~~~~n9~y-;--, (];,.~ e. 'Jt.uf_ 

feet from the house. FOR rH€PlJ&1c stRV!CE cor.!l.'ir3S;ot-l 

5. Attach copy of plumber's statement or receipt of materials used . 

I understand that adjustments are figured by the difference between my average water 
bill and the bill that reflects the leak. The adjustment is then based on Reidland 
Water-Sewer District assuming 50% of the loss and I am responsible for the other 50% of 
the loss plus my average bill. I further understand that even though an adjustment is 
to be considered, I am still responsible for the bill and before service will be restored 
and any adjustment made will be credited to my account . 

I also understand that during the lifetime of my water service line, only two leak 
adjustments will be permitted. Each of these adjustments may cover a maximum of two bil­
ling periods . Before a third adjustment can be considered, the entire water service line 
from the meter box to my house or structure must be replaced and that I must submit evi­
dence of this fact before the third adjustment is given . If plastic pipe is used for any 
repair of underground water service lines, it must be no less than class 160 p.s.l . , eit­
her C.T.S. or I.P.S. pipe . THE USE OF RADIATOR CLAMPS, KING NIPPLES, OR THE EQUIVALENT 
CANNOT BE ACCEPTED. 

I realize that no adjustment will be made until this form (completed in its entire­
ty, signed and dated) and my plumber's statement are returned to Reidland Water-Sewer 
District. 

I hereby verify that I have read the information given above and that all statements 
are true and correct, and that the excess usage in my plumbing system has now been 
corrected . 

Initials 

DATE OF 

ISSUED 

Issued y authority of an aer of the Public Servi c;e~:;ernl'l'l-3:-l!IB..J..O.Il....J02.fL_J 
Kentucky in Case No. 97-076 dated May 15, 1997 



P . S.C. KY No . 4 

Original Sheet No. 21 

Reidland Water-Sewer District Cancelling P . S . C. KY No.~~~~-

21. Billing Cycle: 

DATE OF 

ISSUED 

Issued by authority 
Kentucky in Case No . 

Sheet No. 

RULES AND REGULATIONS 
======= - - - - -- - - - - - - - -- - - -

The District shall read the meters of its 
customers beginning on or about the 11th day of 
each month. The District will mail bills on the 
last working day of each month and payment shall 
be due on or before the 15th day of the 
following month. A 10% penalty shall be added 
to any bill not timely paid and the customer 
will be notified that service may be 
discontinued. 

PUBLIC SERVICE COMMISS!Oi. 
OF KENTUCKY 

EFFECTIVE 

MAY 1 5 1997 
PURSUANT TO 807 KAR 5:011. 

SECTION 9 ( 1) 
. /'"'J . . / ('ii ..., .. . ? BY.~.,, ..... ~ .... -

FOR rlt'flU8LiCSt:HVlCt: COi.i.Ml~ 

CANCE 

of the Public Service Commission of 
dated May 15, 1997 



WATER SHORTAGE RESPONSE PLAN 

RE IDLAN D WA TER - S EWER DI STRI CT 

FI l E 0 
JUL 291988 

PUBLIC SERVICE 
COMMISSION 

Section 1. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of water supply shortages 
and the implementation of voluntary and mandatory water 
conservation measures throughout the Re i dland Water - S e we r 
Di s tr ic t in the event a shortage is declared . 

Section 2. Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) "Customer" shall mean any person or entity usina water 
for any purpose from the Reidl a nd Wat e r - S e wer 

Di strict water distribution system---and tor which 
either a regular charge is made or, in the case of bulk 
sales, a cash charge is made at the site of delivery . 

(b) "Raw Water Supplies" shall mean all water potentially 
available to persons in the . Reid.land Water - S e wer 
Di s tr ic t. 

(c) "Treated Water" shall mean water that has been 
introduced by the Re i dland Water - Se wer District 
into its water distribution system, including water 
offered for sale. Uses of treated water are classified 
as follows: 

Essential Water Uses (Class 1): 

The following uses 
type, are essential. 

Domestic: 

of water, listed by site or 

roauc SERVICE COMMISSION 
OF KENTUCKY 

user 

EFFECTIVE 

Health care Facilities: 

related 

Water Hauling: 

sales of domestic use where net-~~s-e-~MJ.f----. 

available elsewhere. 

Public Use: 
AUG 

firefighting, 



health and public protection purposes, 
specifically approved by health officials. 

Socially or Economically Important Uses (Class 2): 

if 

The following uses of water, listed by site or user 
type, are socially or economically important. 

Domestic: 

personal, in-house water use including kitchen, 
bathroom and laundry. 

Water Hauling: 

non-domestic, when other sources are not reasonably 
available elsewhere. 

Commercial and Civic Use: 

commercial car and truck washes, 

laundromats 

restaurants, clubs and eating place~. 

schools, churches, motels/hotels 
commercial establishments. 

Outdoor Non-Commercial Watering: 

minimal watering of vegetable gardens, 

and similar 

minimal watering of trees where necessary to 
preserve them. 

outdoor Commercial or Public Wat~ 
methods and when other sources of 
or feasible to use): 

agricultural irrigation for the A~ dh c n of food 
and fiber or the maintenance of livestock, 5011 PURSUANT TC 807 KAR : • 
watering by arboretums 
national, state, regional 
where necessary to 

and . 6 I ' 9 , ens of 
~·w11tt.1.1. d· ~t~~!:9:~~~nce 

. l=t MISSION MANAGER 

watering by commercial nurseries at a minimum level 
necessary to maintain stock, 

watering at a minimum rate necessary t 't--'=u...i;;~~~~=-~~­
maintain revegetation or landsca e 
required pursuant to law or regulation D 

-2- 2000 



watering of woody plants where necessary to preserve 
them, 

minimal watering of golf course greens . 

Recreational: 

operation of municipal swimming pools and 
residential pools that serve more than 25 dwelling 
units. 

Air Conditioning: 

refilling for startup at the beginning of the 
cooling season, 

makeup of water during the cooling season, 

refilling specifically approved by health officials 
where the system has been drained for health 
protection or repair services. 

Non-Essential uses (Class 3): 

Any waste of water, as defined herein, is non­
essential. The following uses of water, listed by site 
or user type, are non-essential. 

Public use: 

use of fire hydrants (.excluding Class 1 and Class 2 
uses), including use of sprinkler caps, testing 
fire apparatus and fire department drills, 

flushing of sewers and hydrants except as needed to 
ensure public health and safety as approved by 
health officials. 

commercial and Civic use: 

serving water 
places, except 

failure to 

increasing water levels · 
ponds and lakes, except 
required to support fish 

Ornamental Purposes: 

fountains, 
waterfalls. 

reflecting 

-3-

eating 

pools an a 
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(d) 

Outdoor Non-Commercial Watering: 

use of water for dirt control or compaction, 

watering of annual or non-woody plants, lawns, 
parks, golf course fairways, playing fields and 
other recreational areas, 

washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

washing down buildings or structures for purposes 
other than immediate fire protection, 

flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Outdoor Commercial or Public Watering: 

expanding nursery facilities, placing new irrigated 
agricultural land in production, or planting of. 
landscaping except when required by a site design 
review process, 

use of water for dirt control or compaction, 

watering of lawns, parks, golf course fairways, 
playing fields and other recreational areas, 

washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

washing down buildings or structures for purposes 
other than immediate fire protection, 

flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Recreational uses other than those specified in Class 2. 

Non-commercial washing of motor and other vehicles. 

Air conditioning (see also Class ~ 8 
refilling cooling towers after dr 

{e) "Curtailed Entitlement" shall mea 
a customer after any curtailmen 
applied. 2000 -4-



(f) "Curtailment" shall mean the · reduction in entitlement by 
some percentage to meet anticipated water shortages. 

(g) Water Shortage Response Phases: 

"Advisory" shall meah that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. 

"Alert" shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 
needs. 

"Emergency" shall mean that raw or treated water 
supplies are below the level necessary to meet normal 
needs and that serious shortages exist in the area. 

( h) "Rationingn shall mean that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available to 
preserve public health and safety. 

section 3. Applicability. The provisions of this Plan shall 
apply to all retail and wholesale customers of the Reidland 

Water - Sewer District. When implemented, this Plan 
becomes Reid land Water Distr ic t Is water Shortage Response Regula ti on. 

section 4. Entitlements. Entitlements 
for each customer by adjusting the base enti 
known change in usage pattern. 

shall be established 
1(.€ v any 

OF KENTUCKY 
EFFECTIVE 

Sect ion 5. Determination of Water Shortage. Water supply 
and usage shall be monitored on a continuous basAi~ 0 fJ 0 tricted 
demand shall be projected from past records ~~~ ddJ tea for 
changes such as new developments and we.~ A q~7i s :di ll, a 
reg u 1 a r bas i s . ( Not e : A s a rn p 1 e ca 1 cu 1 at i on pa ~l~T N g ~ c ea a s 
Appendix A to assist in determining overall ~a r ~eve s It is 
important that accurate water measuremen 1 1 ·s .r. ls.'l\ii N MANA ~r 
shortages . generally occur for two reason , redu ction in 
available supplies or a system failure. Each of these has a 
distinct influence on the nature and duration of the con · -1::-;i,.n-- ~-:--:::-::---
program implemented. Official declaration of a wate sh • 'l LED 
stage and implementat~on of the measures necessary 
water use shall be approved by the Commissioner; AUG 2000 

section 6. Term of water Shortage Declaration. / 'f~}n~,v'./,-,,v: ... n, m~---1 
shortage declaration shall remain in effect until wat ·· · "' ' lies 

eof service conditions have returned to normal. A fina 
determination as to terminatinq a water shortage declaration shall 
be made by the . Board of Commissioners of Reidland-
Water - ·sew er District. -5-



Section 7. Water Shortage Stage, Criteria, Conservation and 
curtailment Measures. 

A. Advisory Stage: 

(1) Criteria: A water advisory shall be d 0cl ~red wh en 
~he daily dem~nd is 90 % of the total capacity of the 
treatment and/or distribution system 

or there are periods ot low'water pressure 
in one or more areas of the distribution system due 
to system failure or inadequacies or the State 
Divis ion of water issues a Water Shortaqe Watch 
which includes the areas from which the Reidland 

Water - Sewer District' draws water. 

(2) conservation and curtailment Measures: 

(a) Declare a water Shortage Advisory. 

(b) Provide proper notica to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of al 1 
non-essential (Class 3) water use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all non-essential (Class 3) water use. 

B. Alert Stage: 

( 1 ) 

( 2 ) 

Criteria: A water alert shall be declared if, following 
the issuance of a water advisory, t lAJBtaei:l$ERW<DSrOO Mf8SIO at or 
above 90% of the total capacity of the sy SlfeMENif Ci<ltw water supplies 
are consistently below seasonal ~~es and if 
they continue to decline, may not be adequate to 
meet normal needs. (Note: Addi · a 1 ditions 
may be added based on local conditions.) 

PURSUANT TC 807 KAH ::>:011, 
Conservation and Curtailment Meas¥~l>I N 9 1) 

. ~ ,,,, 
(a) Declare water Shortage 

(b) Provide proper notice to all cust mers LED 
all local news media. r----------, 

(c) Eliminate all water leaks. ·~UG - 2000 

uses. 
-6-



(e) Curtail entitlements to all customers by the 
same percentage as the projected shortage. 

(f) Begin billing all customer water usage in 
e xcess of the a verage mo nthl y c o ns u mp ti o n, based 
o n the pre v i o u s 12 mo nths at th e normal rate plus 
an e x cess us ag e c har g e o f 5.00 - per 1, 0 0 0 g a l lons. 

c. Emergency Stage: 

D. 

1. Criteria: A Water Emergency shall be declared when 
the amount of treated water available is projected 
to be up to 10 % below demand, or there are periods 
of no water i n one or more are as of the dist r i -
bution system due to low water supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Additional conditions may be added 
based on local conditions.) 

2. Conservation and Curtailment Measures: 

(a) 

( b) 

( c) 

( d ) 

( e) 

( f ) 

( g) 

( h) 

( i ) 

Declare Water Shortage Emergency. 

Provide proper notice to all customers and to 
all local news media. 

Eliminate all water leaks. 

Prohibit all Class 3 uses of water. 

Prohibit all Class 2 uses of water except 
Domestic uses for kitchens, bathrooms and 
laundries. 

IRllC,SERVICE OMMISSION . 
Curtail all comm c-ra_"1cf K . 'i1 CKY industrial 
entitlements (except HealE tff Facilities) 
by 100%. 

customers 
projected 

Begin billing all 
excess of curtailed 
rate plus an excess 
1,000 gallons. 

customer water usage in 
entitlement at the normal 
usage charge o . 

., 

ED 
Rationing Stage: 

I if fAUG 2000 
available is / 4t ater than 
water suppli §;'ii·.a re below 

1. Criteria: Treated water 
25 % be low demand or raw 
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• 

the level necessary to meet essential needs, and in 
the opinion of th e Reidland Water District mandatory 
rationing is required to insure adequate water is 
available to maintain public health and safety. 

2. conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of 
water. 

(e) Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

(f) Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage. 

(g) Implement service interruptions to portions of 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

(h) Begin billing customer water usage in excess 
of curtailment entitlement at the normal rate 
plus an excess usage charge of 25.oo per 1,000 
gallons. 

Section 8. Enforcement of Water Restriction. Any person who 
violates the provisions of this Plan, who _r. ~. J.~ · c~ M'ISSIS ~ the 
duties and responsibilities imposed by th~ ~~ ~ ~o impedes 
or interferes with any action undertaken or or f~tve ursuant to 
this Plan shall be subject to the following: 

(a) 

( b) The notice will inform the customer of his or ~l , ht 2000 
to appeal by requesting a hearing before the u i..q!~'-s--~ 
designee. If a hearing is requested by the c sterner, he 
or she shall be given full opportunity to be • !Cl-r-6--.. 

-8-



before termination. 
findings of fact and 
continue or terminate. 

The governing body shall make 
decide whether service should 

(c) Any customer whose water service is terminated for 
violating prov1s1ons of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

(d) The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Exception to water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 
individual or entity may apply to the Reidland 

Water - Sewer District for an exceotion. r'or these 
~urposes, "extraordinary hardship" sh;ll be defined as a 
condition which may threaten health and safety, or cause 
property or economic losses, each of which must be shown 
to be substantially more severe than the sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

(b) Exception to curtailment surcharge: Exceptions to 
-excess use charges shall not be considered or granted. 

Section 10. severability. 
declared invalid by the courts, 
applicability to other persons 
affected by that declaration. 

If any provision of this Plan is 
the remainder of the Plan and its 

and circumstances shall 
0
n.ot be 

PUBLIC SERVICE COMMIS-51 N 
OF KENTUCKY 

Section 11. Effective Date. This Plan 1.T!VE take effect 
immediately upon approval by the Public Service Co m· 

AUG 

UG 2000 
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APPENDIX A 

(Name of Utility) 

PROJECTI::O DE!ttAND "ORKSHEET FOR JULY 1988 
(Month) (Year) 

The JnC01·mat ion below would be used to estimate proJcctt'd demand 
tor one (1) month. 

Calculations will be done at the be1lnnln1 ot eacb aonth. 

Aver ace use ln J,l,!NE tor the past 5 years: ~20 2 l 2 I Pd 
(Last Month) 

Avera co use ln 1Imn; tor 2 years a10: 6811967 1pd 
<Last Month) 

Aver ace use ln JUNE tor 1 year a10: 788 767 cpd 
(Last Montb) 

Average use In J,l,!NE tor current year: 1 1 121 1 333 cpd 
(Last Month> 

Averace use Jn .TllLY tor the past 5 years: 7371368 spd 
<This Month) 

Aver ace use Jn JULY tor 2 years aco: 7241129 1pd 
(This Month) 

Average use tn JULY tor 1 year aco: ZH,ZlQ gpd 
(This Montb) 

e Usage Notes: RECORD !!SAGE WAS JULY 9 I l288 1,630,000 gpd 

• 

Weather Not es: EXCESSIVE HOT DRY RAYS 

Average projected use for JULY 

Without conservation .. asures: 

Wltb advisory conservation measures 
( 10% reduction) 

With alert conservation measures 
(More than 15 % reduction) 

Wlth emercenc1 con1erYatlon measures 
(More tban 25 % reduction) 

Wlth rat lonlnc conservat Ion measures 
(~ore than 33 % reduction) 

P08Llc SERVICE coMMissiON 
OF KENTUCKY 

ffFECTIVE 


